Based in Seattle, the law firm

of Bishop, White & Marshall, P.S.
provides a full range of creditor-oriented
legal services in the Pacific Northwest
to clients throughout the nation.

In our key practice areas of
collections, litigation, foreclosure,

and bankruptcy, we adapt to our
clients” individual needs to provide
the highest-quality service at

a reasonable cost.

It's the proven formula for success—
ours and yours.

Collections | Litigation | Foreclosure | Bankruptcy

Reputation, experience, and results

A reputation built on the results of a team of
experienced attorneys. Full-service representa-
tion, rounded out with professional, diligent

support teams for each practice area. At Bishop,

White & Marshall, that’s how we get the results
our clients demand.

Work with the established
collections experts
Call Mitchell L. Livingston at (206) 622-5306,

ext. 7440, for all collection-related services,
or visit www.bwmlegal.com today.
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Full Service Creditor Representation—

Collections




omplete collection services

The Collection department at Bishop, White

& Marshall offers a full range of services to meet
the diverse needs of creditors on both the local
and national levels.

The firm's regionally based collection practice
provides representation throughout Washington,
Oregon, Idaho, and Alaska, and is capable of pro-
viding nationwide services through its extensive
referral network of attorneys.

With its full complement of carefully trained legal
assistants, collectors, and investigators, the team
can take command at any stage of the collection
process.

In-depth knowledge of law and industry

The Collection team members are all well-versed
on the requirements of federal and state laws
governing debt collection, especially the Fair Debt
Collection Practices Act.

And to stay on top of the latest developments in
the industry as a whole, the firm takes an active
role in organizations such as the National Associa-
tion of Retail Collection Attorneys (NARCA), the
Law List, the Commercial Law League, the Ameri-
can Bankruptcy Institute, and various Washington
State and American Bar Association committees.

Key practice areas

Based on its innovative approaches and straight-
forward philosophy in representing clients, the
Collection department’s experienced and profes-
sional staff has built an excellent reputation in the
following areas in particular:

¢ Automobile loans, deficiencies, and leases

* Credit card debt

e Consumer finance

* Replevin/Repossession

e Bankruptcy claims, reaffirmations, and litigation
e Acquired debt

e Student loans

State-of-the-art tools maximize recovery

All claims are maintained and tracked electronical-
ly, using advanced specialty software that allows a
wide assortment of reporting and remote auditing
capabilities.

Claims, information, and funds can be sent and
received either electronically or manually, depend-
ing on the client’s needs and capabilities.

The firm’'s state-of-the-art skip-tracing tools and
auto-dialer technology help maximize customer
contact.

A focus on the bottom line—and individual
situations

Bishop, White & Marshall is always sensitive to
its clients’ desire to control expenses while at the
same time maximizing their recovery.

With that in mind the Collection team often seeks
to make pre-legal arrangements to control costs,
maximize return, and prevent charge-offs where
applicable. As always, flexibility and sensitivity to
its clients’ needs and situations is what sets the

firm apart.




